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FIRST STOP CENTRE
Service Specification

Introduction

1. This service specification is for people who require a service in an informal setting.  They may be people with mental health issues, learning disabilities or who are homeless, unemployed, ex-offenders, or people with addictions or anyone who feels in need of assistance.

2. The specification provides the aim and objective of our service and sets out the core activities and specific interventions to assist the purpose of social integration, enabling individuals’ needs to be assessed in an informal setting.  The core activities are immediately available to the visitors (clients) on arrival at the Centre.  Leading on from the arrival, visitors can use the various interventions which focus on particular needs in a defined and structured programme.  These interventions are designed to complement each other and are available if visitors feel they may benefit from them.

Aim and Objective of First Stop Centre
3. To work in a non-judgemental way with people in Mid Essex who are disadvantaged, in order to improve the quality of their lives.

4. The primary objective in support of the Centre’s aim is to help integrate an individual and to reduce the incidence of remission or dependence on a statutory service.  It will do this by giving all possible assistance to the individual by way of supplementing and complementing existing services. 

Core Activities of First Stop Centre

5. The Centre is open on a drop-in basis, 10.30am – 1.30pm, four days a week: Mondays, Tuesdays, Thursdays and Fridays.  The following paragraphs set out the core activities of the Centre, when and where they are available and the staffing arrangements in place.   

6. Recreational Activities – The Centre provides social integration and encourages a first point of entry to pool, board games, children’s play area, literature, along with other organised events geared to social integration.

When – Available 4 days a week, during drop-in times.  Organised events can be available; visitors can organise these events themselves or with staff assistance.
Where – Apart from outside events that may be organised from time to time by the visitors, the activities are Centre based.

Staffing – Qualified staff and volunteers always available.

7. Canteen – Provides nutritional, affordable (subsidised if in need) meals and beverages. 

 When – 4 days a week (canteen shuts 45 minutes before close of Centre).

 Where – Centre based.

 Staffing – Staff and volunteers.  

8. Meeting Venue – The Centre provides a safe and comfortable environment in which to meet informally either in the day room for activities or an allocated room.

      When – 4 days a week.

 Where – Centre based and on arrangement of allocated room subject to availability.

 Staffing – Accessible through any member of staff.

Specific Interventions Available 

9. The Centre provides a range of interventions to cover specific needs.  Visitors may access one or more these, depending on their individual circumstances.  The following set out the main interventions available.

10. Advocacy Service – With the visitors’ permission, staff will liaise with private, statutory or voluntary services and agencies, either by telephone, in person or by letter within the context of citizen advocacy to gain the maximum benefits for the visitor.

When – 4 days a week during drop in times.

Where – Centre based.

Staffing – Skilled staff with links within the community.

11. Life Skills Programme – Offers practical daily life skills to those who feel they may benefit from it. There are selective programmes to provide basic information on budgeting, basic cooking, parenting, confidence and self-esteem building and self-grooming.

When – Sessional times depending on programme and demand.

Where – Centre based in allocated rooms depending on programme.

Staffing – Trained staff of First Stop.

12. Anger Management – For people who have difficulty with anger, either aimed at themselves or others.  The sessions aim to develop an understanding of why we become angry and how to deal with it.

When – Sessional times.

Where – Centre based.

Staffing – Qualified staff.
13. Anxiety/Depression Management – This group aims to explore both the physical and emotional background to these feelings and to devise strategies to manage them better.

When – Sessional times.

Where – Centre based.

Staffing – Qualified staff.

14. Housing Advice – To provide practical support for those who find themselves homeless or with urgent housing problems.  Direct referrals to private or statutory agencies for accommodation are accessible where available.

When – 4 days a week during drop in times.

Where – Centre based.

Staffing – Any member of staff.

15. Counselling – One to one support for individuals with a range of emotional difficulties through our counselling service.  Counselling sessions initially run for 10 sessions but further sessions can be negotiated if required.  Sessions will last for 50 minutes beginning with an initial assessment interview.

When – Sessional times on a weekly basis. There may be a short wait between interview and start of sessions.

Where – Centre based in the allocated counselling room and at St Michael’s House, Braintree.

Staff – Qualified counsellors abiding by BACP guidelines.

16. Benefit Advice – To ensure visitors can maximise their benefit knowledge and to assess their current situation.  If there are any queries the Centre will act on their behalf as advocate to liaise effectively with statutory and non-statutory benefit agencies and assist in completion of forms.  Additionally we will offer information and any alternative options.

When – Available 4 days a week during drop in times.

Where – Centre based.

Staffing – Skilled staff with links to welfare rights officer and necessary
 agencies.

17. One to one support – For individuals with a range of emotional difficulties through our counselling service.  Counselling sessions initially run for 10 sessions but further sessions can be negotiated if required.  Sessions will last for 50 minutes beginning with an initial assessment interview.

When – Sessional times on a weekly basis, but there may be a short wait between interview and start of sessions.

Where – Centre based in the allocated counselling room and at St Michael’s House, Braintree.

Staff – Qualified counsellors abiding by BACP guidelines.

18. Reminiscence/Specialist Groups – A facilitation group to help with long and short-term memory by discussing major events of the past and to aid social integration.

When – Sessional times.

Where – Centre based and in the community, e.g. at care homes.

Staffing – First Stop staff.

19. Self-help/shopping groups – For example, to help people who have difficulty getting out or to encourage individuals to assist those less able than themselves to maintain independence, e.g. help with shopping.

When – Sessional times.
Where – Centre based.
Staffing – First Stop staff.
20. Provide ‘Care of’ address – A safe place for mail for anyone who has no fixed abode, or feels any mail is at risk at his or her present address or has frequent changes of address.  The Centre will receive mail and take responsibility for it until the visitor collects and signs for it; this includes giros and other statutory correspondence.  The Centre will only keep post for 3-4 weeks; if not collected it will be returned to sender.

When – 4 days a week during drop in times.

Where – Centre based.

Staffing – Any staff available during drop in times.

21. C.V. Production and Job Search Skills  – For those who are unemployed, to help them complete a professional C.V, thereby increasing their possibilities of getting a job, to provide practical skills and support in seeking a job, including offering guidance with interview and telephone techniques and advice with letter construction and presentation skills.  Individuals will have access to a computer and a facilitator to assist them.  If during the session it is assessed they require additional help they have direct access to the Adult Basic Education Classes.

When – As required during Centre opening times.

Where – Centre based.

Staffing – First Stop staff.
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